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Overall, the responses successfully demonstrated understanding of the tasks. Most students understood the general aspects of the texts by identifying and analysing information and providing appropriate response. 
Students should practise reading for more specific information to give accurate responses, for example, the difference between self-reliance and self-confidence in Question 6b, or the difference between the building certificate and any general certificate in Question 1.
Specific information
Section 1: Listening and responding
Most students responded with appropriate understanding of the general and specific aspects of the texts. A high-scoring response would include both general and specific aspects of the questions and use a higher range of vocabulary and complex sentence structures. Most responses included a good range of vocabulary but required a broader range of sophisticated language.
Text 1
Question 1
because Vishal has the certificate of building safety rules
literacy and numeracy skills
good health.
Most responses included three points but some students erroneously translated Building Safety Certificate as 'safety rules' or simply 'certificate'.
Text 2
Question 2
Advantages
increase in crop yield
improved crop quality
increase in income of farmers


Disadvantages
useful organisms in the soil die
land becomes less fertile
underground water gets contaminated
Most responses were appropriate.
Text 3
Question 3
Neha’s viewpoints:
Storyline was old, so she could not understand much of it.
Ticket price was too expensive.
Their dresses were outrageous.
Piyush’s viewpoints:
He found it fascinating.
It takes a long time and continuous effort to produce one play.
They danced in circles wearing colourful and strange costumes.
Most responses were appropriate.
Text 4
Question 4
जो यात्रा करने में असमर्थ हैं। (People who are unable to travel.)
जिन्हें प्राचीन ऐतिहासिक सभ्यताओं में रूचि है। (People who are interested in ancient historical civilizations.)
वास्तुकला अथवा शिल्पकला के विद्यार्थी। (Students of architecture or scriptures.)
Most responses were appropriate.
Text 5
Question 5
वो ताज़ा और सेहतमंद  भोजन पका सकते हैं। (They can cook fresh and healthy food.)
वो बर्तन और रसोई की सफाई कर सकते हैं।  (They can wash the dishes and clean the kitchen.)
वो भोजन को डिब्बों में भर के पैक कर सकते हैं। (They can pack food containers.)
वो भोजन घर घर पहुंचा सकते हैं। (They can deliver/distribute food.)
Most responses were appropriate.
Text 6
Question 6a.
घरवालों को उसके टैक्सी चालक होने की बात समझ ही नहीं आयी। (Her family could not make any sense of how she could be a taxi driver.)
कुछ लोगों  में उसकी हंसी उड़ाई। (A few people ridiculed her.)
महिला चालकों के लिए कम सुरक्षा है। (There is less security for female drivers.)
टैक्सी चालकों के समय अनियमित है। (The hours are not regular for a taxi driver.)
Most responses were appropriate.
Question 6b.
उसके परिवार की कई लड़कियों ने भी यह काम करना शुरू कर दिया।  (Many girls from her family joined the profession.)
उन्होंने आत्म-निर्भर होना सीख लिया। (Learned to be independent.)
आत्मसुरक्षा सीखी जिससे उनका मनोबल भी बढ़ा। (Learned self-defence which increased confidence.)
स्वयं अपने काम करने का समय चुन सकती हैं। (Can choose own work hours.)
Most responses were appropriate, but some students confused self-reliance and self-confidence.
Section 2: Reading and responding
Most responses were good and used the stimulus text well. However, some students did not use the points given in the text. Since this was a reading text students had more time to read the texts carefully and respond appropriately.
Practising with complex stimulus texts or texts with multiple pointers would be useful in responding to these types of exam questions.
Text 7
Questions 7a. and 7b.
For Questions 7a. and 7b., responses were expected to capture the difference between how henna is used and how henna brings joy. Many students confused the two, giving application of henna as responses for both. Thus, they gave the answers but not in the right sequence according to the questions. Students should read the question carefully and ensure that the correct answer is given in each question.
Possible responses for Question 7a.:
used by all religions / in celebrations
all ages / young and old / men and women
all genders / everyone in the family.
Possible responses for Question 7b.:
applied artistically on palms, hands and feet in the shape of flowers, petals or names of loved ones
applying, drying and removing and then dancing with coloured hands. 
Most students answered the first points of 7a. and 7b correctly. The general aspects of the text seemed to be understood well. However, there were issues with specific information shown in the correct responses. Students could do well if they read the text more carefully to grasp specific parts of information. 


Question 8
Chewing fresh small leaves of the neem tree in the morning is good for the detoxification of bloodstream to improve health.
Neem oil is used for head lice treatment.
It is used for treating many skin-related diseases.
The twigs of the neem tree are used as a toothbrush to keep the teeth and gums free from various diseases.
It has curative properties such as antiseptic properties and is helpful in protecting against contagious diseases. 
Most students got two or three points (2, 3 and 4) very clearly but could not get the other two points, detoxification and protection against contagious diseases. Students are advised to read the text more closely to get all points that can help them provide a complete response. 
Question 9
Most students did well in responding in the right format, i.e. an email to family requesting to do online studies. They also took care to provide reasoning for the request. They could do well by reading and adding many points from the question prompt. Many students picked only two or three points (modern curriculum, facility to play and online discussion with teachers) but missed many salient reasons to emphasize their request. 
Some examples of inappropriate style of language:
· मैं बहुत ही दिल से यह करना चाहता/चाहती हुँ। (I want to do it so much.)
· आप हमेशा ही मेरी सुनते हो, सो अब भी सुन लीजिये । (You always listen to me, so please listen now too.)
· मैं जानता/जानती हूँ की आप भी मुझे बहुत मिस कर रहे हो, सो मेरा ये प्रस्ताव सुन लो। (I know you both are also missing me at home, so please accept this suggestion.)
Section 3: Writing in Hindi
In this section of the examination, students were expected to choose one of three questions, each requiring a different text type and a different style of writing: a diary entry (personal), a restaurant review (evaluative), and a story (imaginative).
Question 10
Students were required to write a diary entry and to express their emotions and thoughts about returning to their favourite childhood place and noticing many changes. Elements of personal language should be employed, such as first and/or second person; subjective, informal, familiar style/register; emotive language; and emphasis on ideas, opinions, feelings and impressions rather than factual, objective information. The piece of writing was to be clearly recognised as a diary entry through use of some of the following: date, structure, opening, content and conclusion.
Responses for this question could focus on the following points: 
description of last visit as per memory
differences seen in the present visit in comparison o the last visit
description of feeling/emotions as the changes were seen
description of good and bad changes as seen above. 
High-scoring responses demonstrated appropriate depth and development of ideas. However, many students did not provide their thoughts and emotions but gave descriptions. Some students repeated the same emotion throughout their response, for example, ‘I cried’ or ‘my eyes filled with water’. A few students also wrote a few entries on different dates, thereby not showing complete understanding of the question.
Question 11
Students needed evaluative skills to score highly in this question. They could draw inspiration from the testimonial style used in online businesses. Looking at both negative and positive aspects was also important. 
A high-scoring response for this question could include:
description of some features of the place
opinions and their reasons
food
service
atmosphere
decor.
Some students did not give their ratings, and many did not explain why they gave ‘x’ rating. These omissions suggest that more practice dealing with the proper break up of questions and corresponding responses would lead to more comprehensive responses.
Question 12
Students needed skills to write an imaginative story with a clear start, middle and end. They needed to develop the information given in the question prompt. And they needed a good grasp of grammar and vocabulary to be able to create an engaging story. 
A high-scoring response for this question could include:
introduction to the story
description of the situation
event/climax
a clear end of the story.
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