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[bookmark: TemplateOverview]This report provides sample answers or an indication of what answers may have included. Unless otherwise stated, these are not intended to be exemplary or complete responses. 
The statistics in this report may be subject to rounding resulting in a total more or less than 100 per cent.
Section A – Multiple-choice questions
The multiple-choice section is comprised of questions from the three units of competency. Students are advised to read all questions carefully before the writing time begins. Students are also advised to check the sample Multiple-Choice Answer Sheet (available on the VCE VET Community Services Examination specifications and sample materials webpage of the VCAA website) in advance so they can familiarise themselves with the layout and technique for answering multiple-choice questions.
Students who were familiar with appropriate industry language and terminology did well in the multiple-choice questions, as specific terms used regularly in the community services sector were included in this section. Students will find it beneficial to read widely and use a variety of resources to prepare for the examination. Past VCE VET Community Services examinations are a useful resource for students to practise answering multiple-choice questions.
Grey shading indicates the correct response.
	Question 
	Correct answer 
	% A 
	% B 
	% C 
	% D 

	1
	B
	44
	38
	16
	2

	2 
	C
	0
	1
	99
	0

	3 
	A
	99
	0
	0
	0

	4
	B
	0
	89
	10
	0

	5
	D
	4
	0
	50
	45

	6
	C
	3
	5
	87
	5

	7
	A
	87
	11
	1
	0

	8
	A
	86
	4
	7
	3

	9
	A
	67
	3
	29
	0

	10
	D
	0
	57
	1
	42

	11
	B
	21
	48
	21
	10

	12
	B
	4
	74
	0
	22

	13
	C
	4
	3
	91
	2

	14
	A
	90
	7
	2
	1

	15
	D
	2
	0
	2
	95


Section B – Short-answer questions
This section allowed students to answer a variety of questions from the three compulsory units of competency. 
The suggested responses contained in this report may not have been the only answers accepted; they are provided to give an indication of the type of answer that was expected.
Question 1
	Mark 
	0 
	1 
	2 
	Average 

	% 
	11
	23
	66
	1.6


stakeholder: a person, group or organisation with a vested interest in the development project; the project affects them in some way
example: local council, non-government organisations (NGOs), schools, healthcare providers, community members, local businesses
Generally, this question was well answered, although examples of a stakeholder were sometimes too general. Students should ensure that answers are linked to community services terminology; for example, the term ‘worker’ is general, but the term ‘stakeholder’ shows the correct industry language.
Question 2
	Mark 
	0 
	1 
	2 
	3 
	4 
	Average 

	% 
	14
	18
	15
	20
	33
	2.4


Environmental sustainability:
maintaining ecological balance
conserving natural resources
reducing pollution
promoting sustainable energy
promoting recycling
reducing waste
reducing single-use plastics
promoting reusable products
switching to biodegradable packaging. 
Workforce sustainability:
skills development
employee retention
workforce diversity
training
job security
industry
enterprise
turnover of staff
job satisfaction.
Social sustainability:
equitable access to resources
social inclusion
reduction in inequality
community support systems
social justice
community engagement
networking
reduction in isolation/loneliness.
Economic sustainability:
financial stability
job creation
fair wages
sustainable economic growth
reduction in costs
increased income
grants
profit.
It was important that students made specific reference to the link with community development work. Some responses were too general and did not answer the specifics of the question. Simply adding a one-word answer without an example or elaboration was unlikely to be acceptable. This type of question generally requires a sentence, or a word plus example. This is an example of where the technique of underlining key parts of the question would be useful. 


Question 3
	Mark 
	0 
	1 
	2 
	3 
	4 
	Average 

	% 
	18
	7
	18
	16
	41
	2.5



	
	Description of principle
	Example of how this approach could be used in a community project

	Rights-based approach
	focuses on human rights, access to resources, entitlement to services, non-discrimination, justice
	any scenario around advocating for healthcare for all; ensuring access to education, legal aid or housing; accessible transport; access to food; freedom from discrimination

	Asset-based approach
	focuses on community strengths, building on existing skills, identifying and mobilising local resources, empowering individuals
	any scenario around community-led education programs, leveraging local knowledge for problem-solving, developing leadership from within the community, using existing infrastructure and resources


It was important for students to accurately describe their chosen principle so that the example given reflected that particular area of community development work.
Question 4a.
	Mark 
	0 
	1 
	2 
	Average 

	% 
	29
	22
	49
	1.1


Structural disadvantage refers to inequalities caused by:
social, economic or political systems
systemic discrimination
lack of access to services
barriers to opportunity
limited resources, or limited access to them.
Question 4b.
	Mark 
	0 
	1 
	Average 

	% 
	23
	77
	0.8


Examples of groups affected:
Indigenous peoples
refugees
low-income families
people with disabilities
older people
people experiencing homelessness
early school leavers
single-parent families
carers
the LGBTIQA+ community
people living with chronic illness
rural/remote communities.
Possible explanations included: 
intergenerational trauma
health inequities
education gaps
employment barriers
housing insecurity
overrepresentation in the justice system
political underrepresentation
cultural discrimination
language barriers
unrecognised qualifications
legal and visa challenges
trauma and mental health issues
limited social networks
workplace exploitation
housing discrimination
food insecurity
cycle of poverty
workforce discrimination
social stigma
housing accessibility issues
financial hardship
age discrimination
elder abuse
digital exclusion
legal and social discrimination
intergenerational disadvantage
cost of living
infrastructure gaps
climate vulnerability.
In general, this question was answered well. However, some students wrote about buildings and physical structures, meaning that the examples provided were incorrect.
Question 5
	Mark 
	0 
	1 
	2 
	3 
	Average 

	% 
	3
	9
	28
	59
	2.4


Examples of boundaries (some students included a definition of the term, which was acceptable): 
professional limits
respectful interactions
ethical standards
maintaining a safe and secure environment
clear roles and responsibilities
avoiding moral dilemmas
avoiding conflicts of interest
avoiding legal issues.
Boundaries are important because they: 
prevent exploitation
ensure professionalism
promote trust
maintain confidentiality
set expectations 
define the scope of services
set communication rules
establish clear roles and responsibilities
foster respect for personal space.
Some students wrote very brief answers to this question. It is important to remember that a single word such as ‘privacy’ is unlikely to show a sufficient understanding of the question and should be followed by an explanation.
Question 6
	Mark 
	0 
	1 
	2 
	3 
	4 
	Average 

	% 
	7
	2
	8
	2
	81
	3.4


Examples of non-verbal communication methods: 
body language
facial expressions
eye contact
gestures
posture
tone of voice
physical proximity
active listening (for example, nodding, mirroring).
Examples of benefits for a community services worker: 
develops respectful relationships
builds trust
conveys empathy
shows attentiveness
indicates understanding
maintains professional boundaries
demonstrates care and concern.
Some students did not note the instruction that each benefit could only be used once.


Question 7a.
	Mark 
	0 
	1 
	2 
	Average 

	% 
	3
	17
	81
	1.8


Examples of questions to ask Seth: 
‘What happened between you and your friends?’
‘How do you feel when you’re at school?’
‘What makes you want to leave school?’
‘What support do you have at home?’
‘How do you usually cope when you're upset?’
‘Can you tell me more about the bullying?’
Question 7b.
	Mark 
	0 
	1 
	2 
	Average 

	% 
	49
	9
	42
	0.9


No, it is not appropriate without consent unless there is a risk of harm or a legal obligation (such as child protection issues).
OR
Yes, it is appropriate, but only if there is consent from Seth and/or Seth’s parent/guardians (due to his age). 
A response in the affirmative was only accepted where students were able to provide a comprehensive justification that referenced standard industry policies and procedures, such as duty of care. 
Some students gave well-developed answers citing appropriate legislation including the Privacy Act 1988. 
Question 7c.
	Mark 
	0 
	1 
	2 
	Average 

	% 
	7
	23
	70
	1.7


Personal information can be disclosed to a third party when:
there is a risk of harm to the individual or others
there is a legal obligation (for example, mandatory reporting)
consent is given by the individual.
Students are encouraged to revise the relevant documentation pertaining to mandatory reporting.
Question 8a.
	Mark 
	0 
	1 
	2 
	Average 

	% 
	9
	36
	54
	1.5


Methods for prioritising Pearl’s needs:
needs assessment
urgent versus non-urgent issues
financial assessment
physical and emotional wellbeing evaluation
observation
empowering the client to articulate their own needs
active listening.
Question 8b.
	Mark 
	0 
	1 
	2 
	3
	4
	Average 

	% 
	6
	1
	19
	6
	68
	3.3


Service providers for referral: 
financial counselling services
Centrelink
local charities
housing assistance programs
aged-care services
food banks.
These organisations could support Pearl by providing: 
financial advice (for example, budgeting, debt management)
housing support (for example, rent subsidies, accommodation referrals)
healthcare support (for example, healthcare subsidies, medical referrals).
Many students misinterpreted the story. They did not make the connection between Pearl’s age and her circumstances. There were inappropriate references to Pearl needing to be sent for employment assistance. It is important to clearly read the details of the client in the question.
Many students cited local examples of support groups, some of which were presented simply using acronyms. The full name of the organisation must be provided so that the assessors can verify it; if the organisation could not be verified, no marks could be awarded.
Question 9
	Mark 
	0 
	1 
	2 
	3 
	Average 

	% 
	8
	18
	36
	38
	2.0


Reasons for a client to be declined access to a community service: 
inadequate resources
inappropriate referral; service not appropriate to meet client’s needs
service is no longer required
client is outside of location/catchment 
more appropriate services are available 
change in client’s life circumstances
client does not meet eligibility criteria
history of engagement with inappropriate behaviours
conflict of interest.
Many students incorrectly suggested that clients affected by alcohol and other drugs (AOD) may be declined access to a community service. Clients cannot be declined access to community services due to AOD issues; they can only be denied access if their behaviour towards the service is inappropriate (which may or may not be due to AOD).
There was no reference in the question to a client being exited from the service, so any responses relating to this did not receive marks. 
Question 10a.
	Mark 
	0 
	1 
	2 
	Average 

	% 
	30
	36
	34
	1.0


‘Ethical consideration’ can be defined as:
‘doing the right thing’ – legally and morally
principles, values and choices that are responsible and just
making choices that minimise harm and maximise benefit
protecting people’s rights, safety or wellbeing.
Some responses demonstrated a misunderstanding of the term ‘ethical’.
Question 10b.
	Mark 
	0 
	1 
	Average 

	% 
	40
	60
	0.6


Examples of ethical considerations: 
respect for privacy
confidentiality
informed consent
professional integrity
non-discrimination
respecting autonomy
avoiding exploitation
avoiding conflicts of interest
not disclosing client information without consent
respecting personal boundaries
providing services without bias
anonymity.
Some responses demonstrated a misunderstanding of the term ‘ethical’ and therefore did not provide a suitable answer. This is another example where students who had read widely and had a strong knowledge of the sector were able to write well-developed answers. 


Question 11
	Mark 
	0 
	1 
	2 
	3 
	Average 

	% 
	6
	7
	24
	63
	2.4


Social issues associated with homelessness: 
lack of affordable housing
mental ill health
drug and alcohol abuse
unemployment
family breakdown
discrimination
lack of access to support services
physical and mental health decline
social isolation
financial strain
difficulty accessing education or employment
increased vulnerability to crime and violence.
Question 12
	Mark 
	0 
	1 
	2 
	Average 

	% 
	18
	41
	41
	1.2


Self-determination can be explained using ideas such as:
empowerment
agency
autonomy
being the decision-maker in one’s own affairs
control over one's own life.
Question 13
	Mark 
	0 
	1 
	2 
	3 
	Average 

	% 
	8
	15
	28
	49
	2.2


Empowerment is important because it gives individuals the tools, confidence and resources to make decisions and take control of their own lives. It is achieved through: 
providing access to resources
skills development
promoting self-advocacy
offering guidance and mentorship
creating opportunities for decision-making
building self-confidence.
Question 14a.
	Mark 
	0 
	1 
	2 
	Average 

	% 
	12
	24
	64
	1.5


Methods to advocate for an outcome that mitigates community risk: 
community petition
letter-writing campaign
public meetings
presenting to the local council
media campaigns
working with local stakeholders
social media advocacy.
Question 14b.
	Mark 
	0 
	1 
	2 
	Average 

	% 
	13
	33
	54
	1.4


Challenges: 
funding issues
community resistance
political opposition
lack of public awareness
competing priorities
legal or logistical hurdles
negative public perceptions.
Some responses demonstrated a misunderstanding of the term and concept of advocacy; responses needed to refer to how you would work with the client(s) to get the best outcome for the group.
Question 15a.
	Mark 
	0 
	1 
	2 
	Average 

	% 
	17
	29
	55
	1.4


Approaches for creating a shared vision: 
group discussions
brainstorming sessions
collective goal-setting
surveys to gather input
community meetings
voting on priorities
workshops for vision development.
Question 15b.
	Mark 
	0 
	1 
	2 
	Average 

	% 
	2
	15
	83
	1.8


Methods to identify skills: 
skills assessment forms
personal interviews
surveys/questionnaires
observation of group activities
peer feedback
interest-based activities.
Question 15c.
	Mark 
	0 
	1 
	2 
	Average 

	% 
	3
	10
	87
	1.9


Methods to ensure members are informed: 
newsletters
social media updates
group meetings
email communication
community noticeboards
text alerts
video updates
collaborative platforms (for example, Slack).
Question 15d.
	Mark 
	0 
	1 
	2 
	Average 

	% 
	17
	32
	51
	1.4


Approaches to address conflict: 
mediation, compromise
open communication
seeking common ground
involving a neutral third party
conflict resolution training
setting clear expectations.


Question 15e.
	Mark 
	0 
	1 
	2 
	Average 

	% 
	7
	41
	52
	1.5


Ways to keep members engaged: 
recognising achievements
celebrating milestones
maintaining regular communication
maintaining a supportive environment
providing opportunities for growth
engaging members in decision-making
offering incentives (for example, rewards or recognition).
Section C – Extended responses
Question 1
	Mark 
	0 
	1 
	2 
	3 
	4 
	5
	6
	Average 

	% 
	4
	0
	5
	3
	18
	10
	60
	5.0



Potential barriers:
geographical isolation: limited access to resources, services and networking opportunities due to remote location
technological barriers: lack of internet access, limited equipment (such as microphones, software), poor technical skills for podcast creation
limited funding: insufficient budget for equipment, software or promotional activities
lack of local expertise or support: difficulty accessing mentors, trainers or professionals for guidance
mental health stigma: challenges addressing sensitive topics like mental health due to stigma in rural areas.
Examples of ways in which the local government could help:
provide funding opportunities or grants for equipment and software
improve internet access and digital infrastructure in rural areas
organise training workshops for podcasting and media skills
facilitate partnerships with local experts or provide access to professionals for mentorship
support mental health awareness campaigns to reduce stigma and provide resources for open conversations.


Question 2
	Mark 
	0 
	1 
	2 
	3 
	4 
	Average 

	% 
	4
	7
	14
	37
	39
	3.0


Resources that could support this project:
government grants: local government funding for youth initiatives, community projects or digital media
crowdfunding platforms: online funding sources such as GoFundMe, Kickstarter or Indiegogo
private sponsorship: local businesses, organisations or individuals offering financial or material support
non-profit organisations and/or non-government organisations (NGOs) that focus on youth development, mental health or rural initiatives providing grants or in-kind support.
It is important to note that responses needed to clearly and specifically relate to the podcast project. Very brief or general responses (for example, ‘money’) were insufficient to demonstrate the student’s knowledge of the topic. 
Question 3
	Mark 
	0 
	1 
	2 
	3 
	Average 

	% 
	8
	11
	28
	54
	2.3


The below are examples of specific data points that students could have referred to in their responses:
age-specific concerns:
13–17 years: focus on bullying (88%) and things to do (93%); content on coping with bullying, school issues, community engagement (sports, arts)
18–25 years: focus on mental health (79%) and employment (77%); content on mental health support, job search tips, career advice
diverse concerns:
13–17 years: address bullying and activities for youth
18–25 years: address mental health, employment, education; focus on transitions to adulthood, career readiness and further study
balanced content:
discuss mental health for both groups; address school stress for younger group, job-related anxiety for older group
targeted content:
13–17 years: focus on bullying, extracurricular activities
18–25 years: focus on employment, education
inclusivity:
create content relevant to both age groups; use universal mental health discussions but tailor to specific life stages
sensitive topics:
handle mental health and bullying with care; provide support services, helplines; avoid triggering content
ethical content:
be inclusive and non-discriminatory; use respectful language, avoid victim-blaming
cultural awareness:
ensure content is culturally sensitive; address unique regional issues in rural areas
audience engagement:
encourage listener interaction via social media or calls; adapt content based on feedback.
Students needed to make specific references to the data shown in the graph. They could then use this analysis to identify factors that should be considered to ensure the podcast content is appropriate. Many students mistakenly discussed the podcast as if it were a video (for example, on TikTok or similar platforms), which meant that they did not reference the fact that it was in a format that could be widely accessed by different audiences and was a popular medium for this age group. 
Question 4
	Mark 
	0 
	1 
	2 
	3 
	Average 

	% 
	19
	22
	23
	36
	1.8


Possible types of data included:
participation and engagement
number of young people involved
attendance at meetings and recording sessions
number of guest speakers and interviewees
audience and reach
number of episodes released
listens/downloads per episode
social media engagement (likes, shares, comments, followers)
website traffic (if applicable)
content and topics
most popular episode topics
common themes raised by young people
trends in guest speaker contributions
impact and feedback
listener surveys and feedback
testimonials from young people
changes in community attitudes (via focus groups or interviews)
production and resources
equipment and software used
editing and production time
budget tracking
collaboration and partnerships
local organisations and professionals involved
sponsorships or funding received
community partnerships developed.
Some students also referred to broad types of data such as qualitative and quantitative. Where these were explained appropriately, they were also deemed correct.
Question 5
	Mark 
	0 
	1 
	2 
	Average 

	% 
	9
	27
	65
	1.6


Examples of community partnerships included:
local schools and educational institutions: providing a platform to promote the podcast, access to student audiences and educational resources
mental health organisations: partnerships with local mental health services to promote mental health awareness and provide expertise.
Some responses demonstrated a misunderstanding of the term ‘community partnership’. A common example of this was listing ‘businesses’, which could be a community partner but is not an example of a partnership. A community partnership must include details of the nature of the relationship, such as ‘sponsorship for the podcast from local businesses’. 
Question 6
	Mark 
	0 
	1 
	2 
	Average 

	% 
	15
	25
	60
	1.5


Examples of accepted responses included:
ensuring that decision-making is youth-led by involving young people in all stages of the podcast project, including idea generation, planning and execution
restricting decision-making power to the young people, with adults only offering guidance
keeping the adults’ focus on providing resources and logistical support, while young people take the lead on content, planning and direction.
The answer needed to note that the podcast was intended to be delivered and led by young people. Therefore, any reference to adult involvement should have mentioned that they were there for support only, such as financial assistance, mentorship and technical help.
Question 7
	Mark 
	0 
	1 
	2 
	3
	Average 

	% 
	8
	16
	27
	49
	2.2


High-scoring responses explained that the outcomes of the podcast could be evaluated through:
listener surveys
download and streaming analytics
social media engagement
focus groups
guest and participant feedback
community response
goal achievement review
self-reflection
sponsorship and funding reports
long-term impact tracking.
Question 8
	Mark 
	0 
	1 
	2 
	Average 

	% 
	4
	18
	78
	1.7


Evaluation is important in community development projects because it:
measures success/impact
identifies strengths / areas for improvement
ensures community needs are being met
ensures accountability to stakeholders and funders
assists with future planning and sustainability
fosters learning and growth
increases opportunities for ongoing funding and support
ensures effective use of resources
tracks community benefits
strengthens community engagement and participation.
Some very comprehensive answers explained how community services organisations would use evaluation on a regular basis. These responses demonstrated a high level of industry knowledge that is likely to have come from first-hand experience.
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